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Quick Reference Sheet  

 

Main Number (626) 838-5100 

Main Fax (626) 521-6028 

Eligibility  (626) 838-5100 Option 2 

      

Utilization Management   (626) 838-5100 Option 1 

Utilization Management Fax (626) 364-0329 

After Hours Nurse Line (626) 838-5100 

   

Claims Department (626) 838-5100 Option 3 

Claims Forwarding Address P.O. Box 60075 
Pasadena, CA 91106 

Claims Payer ID                                        
(Electronic Submission) 

Office Ally: IHHMG 

     

Contracting/Provider Services (626) 838-5112 or 
(626) 838-5156 

Contracting/ Provider Services Fax (626) 205-9536  

 


